Policies:

All prices include sales tax, delivery & pick up fees.

There is a $20.00 charge for any deliveries that are scheduled and are not completed due to the renter
not showing up or giving incorrect information.

All cancellations of reservations must be made at least 48 hours in advance. In the event the
cancellation is not made at least 48 hours in advance all rental fees will be charged to the credit card
given for the reservation.

All manual wheelchairs come with standard legrests, unless specified, for which the additional $ 20.00
charge applies.

Renters must specify if a trapeze bar will be required with a hospital bed.

Disclaimer:

The renter agrees to be responsible for the care and general maintenance (i.e.. cleanliness) of this
item/equipment during the rental period.

Vacation Mobility Rentals (VMR) policy states that the renters are to use any and all items or
equipment rented at their own risk.

This disclaimer leaves (VMR) not responsible for any damages that may occur to any person/property
involved in renter’s transactions.

The renter further agrees he/she will be held accountable for any damages to any and all parties
involved during this rental period.

The renter agrees to this disclaimer by allowing VMR to obtain privileged information that is private
and confidential (ie. address, phone number, credit card for payment purposes, driver’s license or state
identification information.)

The renter authorizes VMR to receive full payment for all services provided in accordance with this
agreement all the terms set forth.
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